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● Full name of contact person: Todd Mark

● Please list any mandatory requirements in addition to those already required by
HUD: Minimum of 100 clients per year

● Do you have a geographic requirement? No

● Please list the locations from which you are willing to accept HCAs:

● Do you require use of a specific CMS? No

● Please list the CMS you require:

● Do you charge membership/association fees? No

● How much do you charge for membership/association fees?

● Please list any criteria that would disqualify an organization from joining. (write NA
if there are none): N/A

● Will you accept affiliates? (Affiliates are HCAs whose HUD approval is obtained
through their intermediary.): Yes

● Do you have a minimum or maximum amount for each housing counseling grant
award? Yes

● Please list your minimum and/or maximum housing counseling grant award: Our
minimum award is $20,000



    Please provide the name, phone number, and email address of the contact person 
HCAs should reach out to: Todd Mark, tmark@bebalanced.org  888.456.2227, ext 115

● Please provide the web address where interested housing counseling agencies can
learn more: www.bebalanced.org

● Is there anything else you want housing counseling agencies to know? We do require
our Network agencies to meet with their Network Manager once a month to check in.
We also conduct quality reviews of the Network once a quarter to ensure compliance
and help strengthen the quality.



● Full name of contact person: Kathleen Overr

● Please list any mandatory requirements in addition to those already required
by HUD: Sub-grantees must be Catholic Charities member agencies.

● Do you have a geographic requirement? No

● Please list the locations from which you are willing to accept HCAs:

● Do you require use of a specific CMS? No

● Please list the CMS you require:

● Do you charge membership/association fees? Yes

● How much do you charge for membership/association fees? It is based on
agency’s budget.

● Please list any criteria that would disqualify an organization from joining.
(write NA if there are none): Must be a Catholic Charities agency

● Will you accept affiliates? (Affiliates are HCAs whose HUD approval is obtained
through their intermediary.): Yes

● Do you have a minimum or maximum amount for each housing counseling
grant award? Yes



● Please list your minimum and/or maximum housing counseling grant award:
Range is from $20k to $60k

● Please provide the name, phone number, and email address of the contact
person HCAs should reach out to: Kathleen Overr

● Please provide the web address where interested housing counseling agencies
can learn more: www.catholiccharitiesusa.org

● Is there anything else you want housing counseling agencies to know? No



● Full name of contact person: Simone Griffin Taylor

● Please list any mandatory requirements in addition to those already required by 
HUD: Minimum 4 staff members; been in operation for at least 3 years; seeing more 
than 100 housing counseling clients annually; current revenue is sufficient enough to 
sustain the org without HUD funds; and currently HUD approved.

● Do you have a geographic requirement? No

● Please list the locations from which you are willing to accept HCAs:

● Do you require use of a specific CMS? No

● Please list the CMS you require:

● Do you charge membership/association fees? No

● How much do you charge for membership/association fees? 

● Please list any criteria that would disqualify an organization from joining. (write 
NA if there are none): N/A

● Will you accept affiliates? (Affiliates are HCAs whose HUD approval is obtained 
through their intermediary.): Yes

● Do you have a minimum or maximum amount for each housing counseling grant 
award? Yes

● Please list your minimum and/or maximum housing counseling grant award: 

● Please provide the name, phone number, and email address of the contact person 
HCAs should reach out to: Simone Griffin Taylor simoneg@homefreeusa.org



● Please provide the web address where interested housing counseling agencies can
learn more: https://homefreeusa.org/partners-2/affiliates/

● Is there anything else you want housing counseling agencies to know?



● Full name of contact person: Wanda Collins

● Please list any mandatory requirements in addition to those already required by
HUD: At least one counselor has 6+ months experience as a HUD-Certified Counselor;
CMS is NOT CounselorMax; sub-grantee MUST provide success stories on a quarterly
basis;

● Do you have a geographic requirement? No

● Please list the locations from which you are willing to accept HCAs:

● Do you require use of a specific CMS? No

● Please list the CMS you require:

● Do you charge membership/association fees? No

● How much do you charge for membership/association fees?

● Please list any criteria that would disqualify an organization from joining. (write NA
if there are none): Last performance review was renewed for less than 2 years; chronic
late reporting in HCS of HUD-9902

● Will you accept affiliates? (Affiliates are HCAs whose HUD approval is obtained
through their intermediary.): No

● Do you have a minimum or maximum amount for each housing counseling grant
award?

● Please list your minimum and/or maximum housing counseling grant award:

● Please provide the name, phone number, and email address of the contact person
HCAs should reach out to: Wanda Collins, wanda@housingactionil.org



● Please provide the name, phone number, and email address of the contact person
HCAs should reach out to: Wanda Collins, wanda@housingactionil.org

● Please provide the web address where interested housing counseling agencies can
learn more: housingactionil.org

● Is there anything else you want housing counseling agencies to know? Priority will be
given to agencies with at least 2 HUD-Certified counselors on staff; prospective
sub-grantees MUST share their most current annual independent financial audit, proof of
leveraged funding sources, FY2025 Q4 HUD-9902; Interested agencies must complete our
New Agency Questionnaire https://forms.gle/7jw6hVSJ5tgCxsV39; Prior to final approval,
invited subgrantees must complete an in-person or Zoom call with the intermediary.



● Full name of contact person: Natasha Encarnacion

● Please list any mandatory requirements in addition to those already required by
HUD: Must be a HPN Member (this requirement may change so please call to inquire)

● Do you have a geographic requirement? No

● Please list the locations from which you are willing to accept HCAs:

● Do you require use of a specific CMS? No

● Please list the CMS you require:

● Do you charge membership/association fees? Yes

● How much do you charge for membership/association fees? HPN Members have
already paid fees. Fees for non-members to participate are still in discussion

● Please list any criteria that would disqualify an organization from joining. (write NA
if there are none): Unsatisfactory Performance Review Outcomes (Unresolved findings
and observations)

● Will you accept affiliates? (Affiliates are HCAs whose HUD approval is obtained
through their intermediary.): Yes

● Do you have a minimum or maximum amount for each housing counseling grant
award? No

● Please list your minimum and/or maximum housing counseling grant award:



● Please provide the name, phone number, and email address of the contact person
HCAs should reach out to: Natasha Encarnacion,
encarnacion@housingpartnership.net, 617-259-1838/Inshira Bediako,
bediako@housingpartnership.net, 617-259-1823

● Please provide the web address where interested housing counseling agencies can
learn more:
https://www.housingpartnership.net/how-we-work/homeownership_economic-mobilit
y

● Is there anything else you want housing counseling agencies to know? HPN is a
hands-on intermediary offering technical assistance as well as opportunities for peer
exchange with the rest of our housing counseling network.



● Full name of contact person: Sondra Reis

● Please list any mandatory requirements in addition to those already required by
HUD: Agencies must join our Minnesota Homeownership Advisors Network.
Membership requires paid use of our CMS (HomekeeperMN) and adherence to the
Minnesota Homeownership Advisors Network Standards

● Do you have a geographic requirement? Yes

● Please list the locations from which you are willing to accept HCAs: Minnesota

● Do you require use of a specific CMS? Yes

● Please list the CMS you require: Homekeeper MN (our modified version)

● Do you charge membership/association fees? Yes

● How much do you charge for membership/association fees? less than $2000
which includes use of Homekeeper MN

● Please list any criteria that would disqualify an organization from joining. (write
NA if there are none): N/A

● Will you accept affiliates? (Affiliates are HCAs whose HUD approval is obtained
through their intermediary.): Yes

● Do you have a minimum or maximum amount for each housing counseling grant
award? No



● Please list your minimum and/or maximum housing counseling grant 
award: 

● Please provide the name, phone number, and email address of the 
contact person HCAs should reach out to: Sondra Reis, 
sondra@hocmn.org

● Please provide the web address where interested housing counseling 
agencies can learn more: www.hocmn.org

● Is there anything else you want housing counseling agencies to know?



● Full name of contact person: Rosalyn Epstein

● Please list any mandatory requirements in addition to those already required by HUD: 
Our network of housing counseling agencies specializes in culturally and linguistically 
relevant counseling and education in over 30 languages. Our network serves a diverse 
clientele with the majority of clients being low- and moderate-income homeowners and 
renters in Asian American, Native Hawaiian, and Pacific Islander (AA and NHPI) 
communities. We are open to considering new HCAs which serve a similar clientele.

● Do you have a geographic requirement? No

● Please list the locations from which you are willing to accept HCAs: 

● Do you require use of a specific CMS? No

● Please list the CMS you require: 

● Do you charge membership/association fees? No

● How much do you charge for membership/association fees? 

● Please list any criteria that would disqualify an organization from joining. (write NA if 
there are none): N/A

● Will you accept affiliates? (Affiliates are HCAs whose HUD approval is obtained 
through their intermediary.): Yes

● Do you have a minimum or maximum amount for each housing counseling grant 
award? No

● Please list your minimum and/or maximum housing counseling grant award: 



● Please provide the name, phone number, and email address of the contact person 
HCAs should reach out to: Brian Kim, (510) 735-0290, brian@nationalcapacd.org

● Please provide the web address where interested housing counseling agencies can 
learn more: https://www.nationalcapacd.org/housing-counseling/

● Is there anything else you want housing counseling agencies to know?



● Full name of contact person: Laura Bentley

● Please list any mandatory requirements in addition to those already required 
by HUD: We are specifically looking for agencies with a high number & 
percentage of rural clients to increase our service to those populations. Also, 
while we do not have a specific geographic requirement, we will assess if any 
potential new agencies would diversify our existing geographic footprint.

● Do you have a geographic requirement? No

● Please list the locations from which you are willing to accept HCAs: 

● Do you require use of a specific CMS? No

● Please list the CMS you require: 

● Do you charge membership/association fees? No

● How much do you charge for membership/association fees? 

● Please list any criteria that would disqualify an organization from joining. 
(write NA if there are none): N/A

● Will you accept affiliates? (Affiliates are HCAs whose HUD approval is 
obtained through their intermediary.): No

● Do you have a minimum or maximum amount for each housing counseling 
grant award? No

● Please list your minimum and/or maximum housing counseling grant award: 



● Please provide the name, phone number, and email address of the contact person 
HCAs should reach out to: Luis Ortiz, lortiz@ncrc.org, 202-524-4882

● Please provide the web address where interested housing counseling agencies can 
learn more: https://ncrc.org/housing-counseling/

● Is there anything else you want housing counseling agencies to know? NCRC has just 
completed its open enrollment period, and is not strongly looking to take on more 
agencies at this time. We would only consider taking an agency candidate that is a very 
strong servicer of rural populations.



● Full name of contact person: Lauren Lovett

● Please list any mandatory requirements in addition to those already required by 
HUD: Provide a minimum of 100 eligible housing counseling sessions annually.

● Do you have a geographic requirement? No

● Please list the locations from which you are willing to accept HCAs: 

● Do you require use of a specific CMS? No

● Please list the CMS you require: 

● Do you charge membership/association fees? No

● How much do you charge for membership/association fees? 

● Please list any criteria that would disqualify an organization from joining. (write NA if 
there are none): N/A

● Will you accept affiliates? (Affiliates are HCAs whose HUD approval is obtained 
through their intermediary.): Yes

● Do you have a minimum or maximum amount for each housing counseling grant 
award? No

● Please list your minimum and/or maximum housing counseling grant award: 



● Please provide the name, phone number, and email address of the contact person 
HCAs should reach out to: Lauren Lovett, 732-409-6281 ext. 80433, 
llovett@navicoresolutions.org

● Please provide the web address where interested housing counseling agencies can 
learn more: navicoresolutions.org

● Is there anything else you want housing counseling agencies to know? 



● Full name of contact person: Brooke Linkow

● Please list any mandatory requirements in addition to those already required by 
HUD: Applicant must be a member of the NeighborWorks network

● Do you have a geographic requirement? No

● Please list the locations from which you are willing to accept HCAs: 

● Do you require use of a specific CMS? No

● Please list the CMS you require: 

● Do you charge membership/association fees? No

● How much do you charge for membership/association fees? 

● Please list any criteria that would disqualify an organization from joining. (write NA if 
there are none): non resolved HUD audit findings without an explanation.

● Will you accept affiliates? (Affiliates are HCAs whose HUD approval is obtained 
through their intermediary.): Yes

● Do you have a minimum or maximum amount for each housing counseling grant 
award? Yes

● Please list your minimum and/or maximum housing counseling grant award: 



● Please provide the name, phone number, and email address of the contact person 
HCAs should reach out to: Brooke Linkow, 202-524-9967, blinkow@nw.org

● Please provide the web address where interested housing counseling agencies can 
learn more: www.nw.org

● Is there anything else you want housing counseling agencies to know? 



● Full name of contact person: Hanna Tester

● Please list any mandatory requirements in addition to those already required by 
HUD: Must be located in the state of Montana

● Do you have a geographic requirement? Yes

● Please list the locations from which you are willing to accept HCAs: Montana

● Do you require use of a specific CMS? Yes

● Please list the CMS you require: mPact Pro

● Do you charge membership/association fees? No

● How much do you charge for membership/association fees? 

● Please list any criteria that would disqualify an organization from joining. (write NA 
if there are none): if they don't meet HUD's requirements or our geographic boundary, 
or if NWMT doesn't have the funding to support another subgrantee, we would be 
unable to onboard.

● Will you accept affiliates? (Affiliates are HCAs whose HUD approval is obtained 
through their intermediary.): Yes

● Do you have a minimum or maximum amount for each housing counseling grant 
award? No

● Please list your minimum and/or maximum housing counseling grant award: 



● Please provide the name, phone number, and email address of the contact person 
HCAs should reach out to: Hanna Tester, 406-240-4493, htester@nwmt.org

● Please provide the web address where interested housing counseling agencies can 
learn more: nwmt.org

● Is there anything else you want housing counseling agencies to know? We are not 
currently looking to onboard new partners with the uncertainty of funding.



● Full name of contact person: Stacie Darden

● Please list any mandatory requirements in addition to those already required by HUD: 
Risk assessment questionnaire

● Do you have a geographic requirement? Yes

● Please list the locations from which you are willing to accept HCAs: NC & SC

● Do you require use of a specific CMS? No

● Please list the CMS you require: 

● Do you charge membership/association fees? No

● How much do you charge for membership/association fees? 

● Please list any criteria that would disqualify an organization from joining. (write NA if 
there are none): Agency must already be HUD certified.

● Will you accept affiliates? (Affiliates are HCAs whose HUD approval is obtained 
through their intermediary.): No

● Do you have a minimum or maximum amount for each housing counseling grant 
award? Not dollar amount but percentage wise...no less than 2% (few exceptions made 
from time to time) no more than 10% (exceptions made during budget revision if we have 
agency recaptures)

● Please list your minimum and/or maximum housing counseling grant award: 



● Please provide the name, phone number, and email address of the contact person 
HCAs should reach out to: Stacie Darden

● Please provide the web address where interested housing counseling agencies can 
learn more: https://nchousing.org/housing-counseling-network/

● Is there anything else you want housing counseling agencies to know? We are also a 
housing policy and advocacy organization.  



● Full name of contact person: Maria Iannarelli

● Please list any mandatory requirements in addition to those already required by HUD:
N/A

● Do you have a geographic requirement? No

● Please list the locations from which you are willing to accept HCAs:

● Do you require use of a specific CMS? No

● Please list the CMS you require:

● Do you charge membership/association fees? No

● How much do you charge for membership/association fees?

● Please list any criteria that would disqualify an organization from joining. (write NA if
there are none): non resolved HUD audit findings without an explanation.

● Will you accept affiliates? (Affiliates are HCAs whose HUD approval is obtained
through their intermediary.): Yes

● Do you have a minimum or maximum amount for each housing counseling grant
award? No

● Please list your minimum and/or maximum housing counseling grant award:



● Please provide the name, phone number, and email address of the contact person
HCAs should reach out to: Maria Iannarelli - esphud@esperanza.us, Cell: 267-474-9374

● Please provide the web address where interested housing counseling agencies can
learn more: www.esperanza.us

● Is there anything else you want housing counseling agencies to know? Our services
include capacity-building and training on how to comply with NOFA grant invoice
guidelines.



● Full name of contact person: Yvette Quesada

● Please list any mandatory requirements in addition to those already required by HUD: 
Prefer agency to be in a rural area as defined by USDA - however we are open to taking on 
an agency for two years, even if they are not rural and/or in our geographic area.

● Do you have a geographic requirement? Yes

● Please list the locations from which you are willing to accept HCAs: Our 13 Western 
states and pacific islands include:  Alaska, Arizona, California, Colorado, Hawaii, Idaho, 
Montana, New Mexico,Nevada, Oregon, Utah, Washington and Wyoming, and we are 
willing to go outside of our Service Area if need be.

● Do you require use of a specific CMS? No

● Please list the CMS you require:

● Do you charge membership/association fees? No

● How much do you charge for membership/association fees?

● Please list any criteria that would disqualify an organization from joining. (write NA if 
there are none): Bad audit or findings not cured - housing counseling budget not 
sufficient to run their program for a year without HUD funding - bad performance review -
if on a high risk plan

● Will you accept affiliates? (Affiliates are HCAs whose HUD approval is obtained 
through their intermediary.): Yes

● Do you have a minimum or maximum amount for each housing counseling grant 
award? No

● Please list your minimum and/or maximum housing counseling grant award:



● Please provide the name, phone number, and email address of the contact person
HCAs should reach out to: Yvette Quesada, 951-401-1316, main email address
housing.counseling@rcac.org and cc yvette.quesada@rcac.org

● Please provide the web address where interested housing counseling agencies can
learn more: https://www.rcac.org/housing/housing-counseling/

● Is there anything else you want housing counseling agencies to know? We can set up
30-minute Teams Meeting to answer any general questions. We have a FAQ document and
One Pager we can provide as well.



● Full name of contact person: Liz Wilson

● Please list any mandatory requirements in addition to those already required by HUD:
Timely historical submission of form 9902 to HUD’s Housing Counseling System.

● Do you have a geographic requirement? Yes

● Please list the locations from which you are willing to accept HCAs: Southeast

● Do you require use of a specific CMS? No

● Please list the CMS you require:

● Do you charge membership/association fees? No

● How much do you charge for membership/association fees?

● Please list any criteria that would disqualify an organization from joining. (write NA if
there are none): No significant deficiencies or material weaknesses relating to the agency’s
housing counseling program or other programs the agency operates.

● Will you accept affiliates? (Affiliates are HCAs whose HUD approval is obtained through
their intermediary.): No

● Do you have a minimum or maximum amount for each housing counseling grant
award? No

● Please list your minimum and/or maximum housing counseling grant award:



● Please provide the name, phone number, and email address of the contact person
HCAs should reach out to: Liz Wilson, liz.wilson@uwca.org

● Please provide the web address where interested housing counseling agencies can
learn more:
https://www.uwca.org/our-work/financial-stability/united-way-housing-alliance/

● Is there anything else you want housing counseling agencies to know?



● Full name of contact person: Tim Madigan

● Please list any mandatory requirements in addition to those already required by HUD:
None. Membership in the NFCC is preferred but not required.

● Do you have a geographic requirement? No

● Please list the locations from which you are willing to accept HCAs: All

● Do you require use of a specific CMS? No

● Please list the CMS you require:

● Do you charge membership/association fees? Yes

● How much do you charge for membership/association fees? Depends on revenue for
members, but membership may not be required.

● Please list any criteria that would disqualify an organization from joining. (write NA if
there are none): N/A

● Will you accept affiliates? (Affiliates are HCAs whose HUD approval is obtained through
their intermediary.): Yes

● Do you have a minimum or maximum amount for each housing counseling grant
award? No

● Please list your minimum and/or maximum housing counseling grant award:



● Please provide the name, phone number, and email address of the contact person HCAs 
should reach out to: Tim Madigan, 202-677-4345, tmadigan@nfcc.org

● Please provide the web address where interested housing counseling agencies can learn 
more: https: nfcc.org

● Is there anything else you want housing counseling agencies to know?
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